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Support available when school is closed

If you are struggling with bills or other financial matters, please contact the
following who may be able to help you:

Welfare Rights – 02380 832339 – welfarerights.advice@southampton.gov.uk

Citizens Advice – 0300 3302166 / www.citizensadvicesouthampton.org.uk

Alternatively, you can refer yourself to Children and families first (Early Help)
for more personalised support around finances and housing matters.
To self refer please click here

The Roundabout Cafe in Mansbridge offer a Community Pantry for an
annual membership fee of £1.00 Once you’ve joined, you will be able to
access food and some household goods once a week.

http://www.citizensadvicesouthampton.org.uk/
https://www.southampton.gov.uk/children-families/childrens-social-care/report-a-concern-about-a-child/childrens-resource-service/#:~:text=To%20make%20a%20referral%20for,complete%20the%20online%20referral%20form.


.

What support is there if I am struggling to cope

or have concerns about my mental health?

You can access support from your GP or the NHS via 111 but we understand
this can be tricky in the current situation so below are other options
available to you:

Solent Mind - You can text LIGHTHOUSE and your postcode to 07451
2760010 between 4.30 pm and 12 am

Solent Mind Helpline – 02380 179049 between 8am and 9am, then 5pm to
8pm Monday to Friday or 9am to 5pm on a Saturday / Sunday

Samaritans – Helpline 24 hours a day on 116123

Steps to Wellbeing - www.steps2wellbeing.co.uk to self refer or to get more
information 

For domestic abuse support:
National Helpline: 0808 2000247
PIPPA Southampton – 02380 917917 / pippa@southampton.gov.uk

For support with alcohol or substance issues – CGL
www.changegrowlive.org / 02380 717171 / southampton@cgl.org.uk

CAMHS (child and adolescent mental health support service): 0300 123 6661

http://www.steps2wellbeing.co.uk/
http://www.changegrowlive.org/

